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Client: Wheel Pros
Project: Digital Product Transformation & Design System
Example: Various screens representing application redesign
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SHOPPING CART (8)
WHEELS
Fuel 0ff-Rood
Covert
SKU: D71620907550
Size: 2009
MSRP $462.00
ary
$1.848.00
TIRES
Fuel
Gripper XT
SKU: 331250822
Size: 33x12.50R22
MSRP. $398.00
aty
$1.552.00
$100.00
§3,540.00

CONTINUE SHOPPING
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Led UX engagement at Wheel Pros for over a year, conducting UX Research and Design for the modernization of several digital products, including a Unified Dealer Experience
B2B Salesforce Application (show in screens above). Research interviews and feedback analysis were conducted with internal stakeholders and customers to uncover challenges
and wishes. Helped to standup Agile UX during this engagement, working closely with business, product, and development teams on implementation and release cycles.
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John Smith ¢
111 Main Street, Bandera, TX 78003 e

Lauren “l want to inspire others to be more eco-conscious and help the
The Leaf environment and help each other in the process.”

e ABOUT
5th October, 10:09 AM v
’ O Sunny Lauren is a 46-year-old Social Worker. She enjoys being outside and working in her garden. She is a big ;nis
supporter of renewable energy and is concerned about climate change. She does her part to help the that

environment including recycling, using reusable bags, and composting — it helps her garden grow. Lauren is
passionate about her work and gardening, and recently began an initiative to start a community garden that
grows produce to support local food pantries.

TOTAL CONSUMPTION

Air Conditioner

5th October, 10:09 AM ‘O Sunny ¥ Age: 45

N N Job: Social Worker and Mom
Habits Goals Motivations le
TRrauate socially Motivated v Recycles and composts v’ Save energy v Help create more sustainable
. e . v Eatlocally source food communities and teach
o A v Gardening v Do her part to affect global others to be green
Q m > Natiraditven ST Piaiea climate change in a
b ATH Gt LM alking dog positive way v Support underprivileged
84°F Sunny . v Inspire other community communities
v Yoga garden initiatives near and r
XXX kwh No Smart Home Devices Smart Home far v Preserve energy and leave
SXX.XX/hr Air Conditioner  Refrigerator Plug Sensor v Schedules her usage in a ¥ Continued learning about the earth in a better place for
. way that preserves and energy saving, including her children
Save Money Save Energy makes sense how Smart Apps can help
2 her plan and learn more
Instant power consumption XXX about energy saving
Now
Low High
C tion is d 2.5% f last 7 d L Wk
onsumption IS down Z£.5% from las ays
P y How long have users been a Bandera customer?
SmartThings Link to ApolloMeter -
Battery
1 user
-35W @ Temperature 77.2°F for 1 user
10.5 for1.5
== O years years
P (@} 2007 2010 2014 2021
My Day Tutorial Smart Home )
PNt o
@ Humidity 46% 1 user 1 user 1 user 1 user
since since for 6 since
5% ” 2007 2010 years end of
@ /;5 June
. Y 1 user 2020
My Day Tutorial Smart Home fy"g;rg 1 user
- TR S for 2
years

“But my parents had been
customers ‘forever’.”

Client: Bandera Electric
Project: UX Research and Ul Design
Example: Research outputs / Ul enhancements

Led UX engagement at Bandera Electric for three months, conducting in depth interviews with customers to understand current challenges with the Bandera Apolloware residential
mobile application, have the customers review and give feedback Ul enhancements. The feedback was then analyzed to produce a comprehensive report with User Personas and
customer behaviors, as well as recommendations for Ul enhancements and features prioritized with Bandera stakeholders. The Ul was then revised based on the prioritized
feedback for implementation. User stories were written with details and wireframes to prepare for implementation.
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INSURANCE

Quotes Dashboard

Messages

Important Messages

08/27/2018

08/06/2018

SS Marketplace

Moratoriums

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nulla fringilla placerat
dapibus. Etiam bibendum arcu faucibus arcu commodo, at viverra ligula imperdiet.

Nullam pulvinar et erat et rutrum.

Praesent a hendrerit diam. Etiam auctor ex eu ligula tristique, vel vestibulum tortor

Dashboard Moratoriums

Resources

Masterpiece Real-Time @ Angela Bradley AB -~

dignissim. Mauris pulvinar, nulla sit amet ornare fermentum, ante ipsum tristique

enim, ut convallis risus justo eget ante.

View All

Would you like to start a new quote?

State

¥ Line of Business

Recent Quotes

Your Clients Agency Clients All Clients
Full name Date w State - Status -

Isabelle Lynch August 31,2018 New Jersey @ Pending

Allen Barnett August 4, 2018 Florida B Waiting to Print

Gordon Todd
Helen Hill
Charlie Tate
Nettie Williams
Abbie Dennis

Nora Stanley

Client: Chubb PRS

August 1, 2018 Connecticut
July 28,2018 Minnesota
July 27. 2018 Texas

July 18,2018 Connecticut

July 8, 2018 New York

June 3, 2018 Maryland

S Rated

$ Rated
Q@ !nProgress
@ Pending
@ !nProgress

B Waiting to Print

Project: Application Redesign (Agent Experience)

Example: Various screens representing application redesign - selected design approach

e

Welcome, Angela Bradley

Seasons Insurance
INSURANCE
CORNERSTONE

Hi Angela, I'm Katy.
How can 1 help?

I'd like to...

® Turn Audio On

Linc of Business - Amount

Homeowners S13453
Vehicle $21.231
Multiple $5.897
Multiple $ 25760
Homeowners N/A
Valuable Articles S11.256
Excess NA
Multiple $13754

INSURANCE s Marketplace

Welcome! Who are you quoting for?

Last Nam Middle Name

INSURANCE < Marketplace

2]

Home

First Name Suthx ¥

What products are you looking to quote today?

Flease sebect all thas apply

SN | \ an
N 74 J
Vehicke Valuable Article Excess

INSURANCE s Marketplace

Homeowners W

Prev

John Ar

~ Residence Detalls ~
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Tell us more about the first home at 123 Sea Lane, Key West, Florida, 33040.

This home isa House

is § 1.000,000

[0 Vew Map

Prev

Help me calculace the replacement cost

%]

The building value (replacement cost)

Calculate Building Value

Adjust the busiding value (replacement cost)

2 6
£oN—

Basic Premium Ultimate

am $1385M am

Hasic
The residence contains common details, and medium grade
appliances and ooring

Premium
The residence contans some upgraded finishes. such s premium
appltacnces, granite or marble, and high-grade siding and roofing

Ulnimoate
The residence contains high end and/or omate finishes, commercial
appliacnces, chandelicrs or marble flooring

Worked with Chubb insurance for six months to transition and redesign a 30 year old desktop application to an online and modern application. Research interviews were conducted
with agents. Several rounds of prototyping, designing, and testing. Supported agile development, working closely with business, product, and development teams on implementation

and release cycles.
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cHUBB Search for a quote Q Personal Business Resources m Angela Bradley AB v cHUBB Search for a quote Q Personal Business Resources Moratoriums m AngelaBradley AB v
— —
Quotes Dashboard Homeowners
Dashboard Insured Information ation Deta Risk Details Discounts Additional Coverages Add a Line of Cov
D Important Messages Welcome, Angela Bradley _— S
Seasons Insurance | ‘ Q Welcome, Angela Bradley CHUBB
Hi Angela, I'm Julie. Tell me more about your client? Seasons INSUTance [mRumsaat
Homeowners 08/27/2018 Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nulla fringilla placerat dapibus.
Etiam bibendum arcu faucibus arcu commodo, at viverra ligula imperdiet. Nullam Hi Angela, 'm Julie
Dlli\ inar et erat et rutrum. H”“. L‘“ln [ h@ll“" E] Your Quolc
) ) — ) ) ) ) Valuable
Ve 08/06/2018 Praesent a hendrerit diam. Etiam auctor ex eu ligula tristique, vel vestibulum tortor Articles John Smith
Articles Lh,‘.'l'll\\'ll’(] Mauris ])ll]\ inar, nulla sit amet ornare fermentum, ante 1psum tristique enim, .
Smith, John
ut convallis risus justo eget ante,
VIEW ALL ® Turn Audio O 12/04/2018
Vehicles
Vehicles - . ;
Great, I see that this is a new client. Which location would 123 Main Street, Key West, Florida. 33406

vyou like to cover?

N T Coverage Details S NA VvV
Start Your Quote g verage Deta
LXCess
Excess Risk Detail $ NA Vv
Discounts $ NA v

nooo
X Ao TO
Additional Coverage: $ NA v
/04,7 I Other
Other ) M i M 12/04/2018 B gl e surcharges S NA Vv

® Turn Audio O Quote Total $39456

Recent Quotes

E] Your Clients

| name v - e v - in ! - it v
Isabelle Lynch August 31, 2018 New Jersey O Pending Homeowners $13453
Allen Barnett August 4, 2018 Florida g Waiting to Print Vehicle $21.231
Gordon Todd August 1, 2018 Connecticut $ Rated Multiple $5.897
Helen Hill July 28,2018 Minnesota $ Rated Multiple $25760
Charlie Tate July 27,2018 Texas Q@ nProgress Homeowners $NA
Nettie Williams July 18, 2018 Connecticut @ rending Valuable Articles $11.256
Abbie Dennis July 8, 2018 New York @ inProgress Excess §7.659
Nora Stanley June 3,2018 Maryland &= Waiting to Prin Multiple $13754

Client: Chubb PRS
Project: Application Redesign (Agent Experience)
Example: Dashboard / Conversational Design approach - v2

Worked with Chubb insurance for six months to transition and redesign a 30 year old desktop application to an online and modern application. Research interviews were conducted
with agents. Several rounds of prototyping, designing, and testing. Supported agile development, working closely with business, product, and development teams on implementation
and release cycles.
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cHUBB PRS Marketplace Masterpiece Real Time Alerts . Contact Us cCHUBBRB PRS Marketplace Masterpiece Real-Time Alerts Q |  Contact Us

Hi: Miekise] adiin John Smith / Mary Jane e
Company Name = Seitlin & Company
Term 07/01/2018 - 07/01/2019 - NL Eff 07/01/2018 Vrsn 1 Save & Go To Dashboard |

Let’s search for a quote

Search criteria -(z
Select a quote option and select Continue to review the premium summary details.

Start a new quote $4,200/yr $4,350/yr $4.675/yr
SLate Ive Date Line O Business

Quote Options

Building Coverage Building Coverage Building Coverage
$1,200,000 $1,200,000 $1,200,000
My Recent Activities
Contents Coverage Contents Coverage Contents Coverage
Last Namwe First Name Effective date Status $600.000 $600.000 $600.000
Smith John 09/25/2018 In process e
Deductible Deductible Deductibe
Smith Jr John (09/22/2018 Pending underwriting review  eee $2500 $5000 $7'500
Moore Robert O8/15/2018 Waiting for print wee
Selected Quote Select Quote | ’ Select Quote ‘
Paul White 09/222018 Rated vee
Jim Hale 08/15/2018 Pending oo

View All » . :
Previous Continue

A sectional title goes here. e St

Some description text goes here and it can be Call us at 800-123-4567

two lines or more to add more knowledge.
Or request a call back from your Chubb team
:

Client: Chubb PRS
Project: Application Redesign (Agent Experience)
Example: Agent Dashboard and Quote Options - v3

Agent experience concept to align with marketing branding - a more simplified and
visual approach.
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ReS@lirces  GOAtact us

Hi Anthony, I'm Julie. How can [ help?

(i =

Home Auto

Great Anthony! Let’s start a quote
for your homeowner’s insurance...

location you'd like to insure?

&)u re ?ur C]w ‘ ' = | see you live in Key West. Is this the

Raise your expeetations of what your

insurer ;show deliver.
.v

Address

123 Sea Lane, Key West, Florida, 33040®

nl

[[ Thank you. Let me gather more
information about your home,

Raise your prec;agi()|1s of what your
insurer show deliver.
.l

Anthony Spina
123 Sea Lane, Key West, Florida, 33040

Client: Chubb PRS
Project: Application Redesign (Consumer Experience)
Example: Al Concept Design - 90 second quote - B2C approach

Redesign a Direct to Consumer experience for Chubb Insurance new customer on-boarding, using an advanced Al concept that would leverage several technology integrations to
allow for speed of data entry and speed to quote for the consumer.
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Client: ALKERMES PHARMA
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Project: LYBALVI Now Approved website

Example: Homepage desktop and mobile wireframes and visual design
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= LYBALVI'

APPROVED

For the Treatment of Schizophrenia
and Bipolar | Disorder

|

Get notified 3 500n s LYBALVY is available ~ and get the latest LYBALVI news delivered to
your mbox by regstening today

S 20 g L 5 e AT RIS S0 athier 4TEortane o by TepRanig today

Register for more information from LYBALVI

Lt N

Lt Asvens® -

important Safety Information

Allermes

ks e el

NOW
APPROVED

For the Treatment
of Schizophrenia and
Bipolar | Disorder

Read the Press Release [__);
Prescribing information v,

share 1 @ O

Get notified as soon as
LYBALVI is available - and get
the latest LYBALVI news
delivered to your inbox by
registering today

Sign up to get updates on new

information, resources, and other
important updates by registering today

Register for more
information from
LYBALVI

lama..

HCP Patient Caregiver

Healthcare Provider (HCP)
R
*Required

First Name*

\ |

Last Name*
Email Address*

| ]

lama.*

|(hoose provider type l

| understand and agree to the
Privacy Policy and Terms of Use
and allow Alkermes to send me
communications, including
emails.*

UX Portfolio
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@LYBALVI

olanzapine/samidorphan
5/10mg - 10/10mg - 15/10mg - 20/10mg tablets.
Now Approved

for the Tr of Schizophrenia
and Bipolar 1 Disorder

LYBALVI combines olanzapine with
samidorphan, a novel molecule, to mitigate
weight gain associated with olanzapine
treatment

&, Prescribing Information

[4 Read the Press Release

Get notified as soon as LYBALVI
is available — and get the latest
LYBALVI news delivered to your
inbox by registering today

Sign up to get updates on new information,
resources, and other important updates by
registering today

’ Healthcare Provider ‘

l pationt |

| Caregiver ‘

INDICATION and IMPORTANT SAFETY

INFORMATION for LYBALVITM

and ) tablets, for
oral use
INDICATION

LYBALVI is a combination of olanzapine, an
atypical antipsychotic, and samidorphan, an
opioid antagonist, and is indicated for:

« Treatment of schizophrenia

« Treatment of bipolar | disorder

- Monotherapy in the acute treatment of
manic or mixed episodes associated with
bipolar | disorder

- Adjunctive therapy to lithium or valproate in
the treatment of manic or mixed episodes
associated with bipolar | disorder

- Maintenance treatment for bipolar |
disorder

IMPORTANT SAFETY INFORMATION
WARNING: INCREASED MORTALITY IN

- CONFIDENTIAL
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Client: ALKERMES PHARMA
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SLYBALVI

darzapnefsamdrpten

Now Available
for the Treatment of Schizophrenin and Bipolar 1 Disorder
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LYBALVI Dosing and Administration Guide
LYBALVI 5 avadable 1 4 0080 streng™s
i ] i J
seowme . ENESN BRI EROIN

Recommended dosing guide
o aew 2 patient. your ocsor wel ckacuss, your Condfon and ciher
Gonditona you have or Medications you iy be taking 10 select e dase that

e ke you
ey
e
P
—— " 35T
= =
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P it
frestiomy = -y
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Additional dosing information

© Dogencing on cinical response and Klerabibty, dose adustsents shous
octour ot weokly insarvals. Wihen Gose ST 18 Pecessary, Incramanty
Gocroments of 5 mg of e clanzagne component of LYBALYI are
mccermenced

° 20 mg/10

© D0 ot sp# or combine tabiets

The LYBALVI Patient Support Program offers benefit
and claims assistance

O Gumneral cowerage formation tor LYBALY
© Danatt imvavsgason and wenary of benetts

For tore rmatin euf 1648 LYBALV! o vt e LYBALVI Pttt Segnt Priram
mecata StivCatertrconrt com

Hoakthcare Providers: enroll your patieats in the LYBALVI Patisnt
Support Program

Register for more information from LYBALVI

Health Care Provider Registration Patient and Caregiver Registration

e ey A s upes. sever e 5 0 Ky b v o LYBALY s rgertart

Vs reprnarcatee. arc morw doemaricn 1o iy ke Yy bved cow vt

7w vt gy

Gl Dota Duvared 3 Four kb

© Pacens regier emal wrates on Save Wit he LYSALVI CoPay Saviegs Cand
Lyaun © Eige paterts my pay 32 bow 34

O Ut it en verian, 5 e X copay poe prescrgton”

ererviator ameo
© Duis st e ke i repretmndert
Voot vt a5se G dokore

Laaen More About LYSALVI Co-Pay Savisgs Card
© 5149 13 oot ermaton on Swatment witt
LYBALV! Govasnd 2 your s o madion

Rt s Aoy

© Povest 2 vt hom your oo [
e Pt S 5.
Pogwir s an 3P Carvgpver S

Project: LYBALVI Now Available website

Example: Homepage desktop and mobile wireframes and visual design
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Additonal doning forrmaton

The LYBALVI Patient Support Program offers

benefit and claims assistance
o
A

Aacess Suppert
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vide geres 7 covopt e wdcration
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Register for more information from LYBALVI

Patient and Caregiver
- Registration

Rrgnter (aday fow brand uptetes ensier sicenn LYBALY! Cogury Card
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Guide Py

Pay as little as SO
Learn more

AVAILABLE

For the Treatment
of Schizophrenia and
Bipolar | Disorder

Read the Press Release

share K1 @ 0

LYBALVI Dosing and
Administration

LYBALVIis available in 4 dose strengths

*Tablets ot shown at actual size

Recommended dosing

if you are a patient, your doctor will
discuss your condition and other
conditions you have cr medications you
may be taking to select the dose that is
right for you.

Starting dose

t S mg/1omg . 10mg/10mg

o o

‘ 10 mp/10 mg. ‘ 15 mg/10mg

Adjunctive therapy
with lithium or
valpeoste

‘ 10mg/10mg

N4
Recommended dose
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indcatcos | Pasent Supoott | Meatabon Gude
Prascrong btcemaricn | Press Relass

IMPORTANT SAFETY INFORMATION

'/"
DLYBALVI

okanzapine/samidorphian
Now Available

for the Treatment of Schizophrenia
and Bipolar 1 Disorder

LYBALVI combines olanzapine with
samidorphan, a novel molecule, to mitigate
weight gain assoclated with olanzapine
treatment

LYBALVI Dosing and
Administration Guide

LYBALVI is available in 4 dose strangths

i [ ]
Emg/i0mg [0 mgnome |

Recommended dosing guide

I you are a patient, your doctor will
discuss your conddtion and other
conditions you have or medications you
may be taking to select the dose that is
right for you.

Additional dosing information

Depending on clinical response and

tolerability, dose adjustments should

occur at weekly intervals. Whaon dose
is Y

of 5 mg of tha

component of LYBALVI are

recommended

The maximum dadly dose is 20 mg/10 mg

(olanzapne/samidorphan)

© Do not spiit or combine tablets

o

o

The LYBALVI Patient
Support Program offers
benefit and claims
assistance

The following services are provided to
help ensure access to LYBALVI:

© General coverage information for
LYBALVI
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A O Now Approved
low Approve:
LYBALVI Splash Page

1.1
Now Appproved

111
Prescribing
Informaton

11.3
> Facebook
Overlay

1.1.4
5 LinkedIn x4
Overlay

115
* Twitter x4
Overlay

Dynamic Content

1.2
Get Notified

 Select
1.2.1 : 122 1.2.21
Select Heathcare Healthcare . Healthcare i Healthcare
L ! Professional, c L |- .
Professional, Patient .. Patient or Professional Professional Thank
or Caregiver Buttons . Caregiver, Registration Form

1.2.3 1.2.3.1
Patient A Patient
Registration Form Thank You

1.2.4 1.2.4.1
Caregiver Caregiver
Registration Form Thank You

Additional Content

0.6
0.4 0.5 . 0.7
; " Now Leaving
Cookies Overlay Sticky ISI Interstitial Overlay 404 Error Page

{ 08 b 09 i L 0112 ‘
@W i Privacy Policy |:I}I Terms of Use EI;I 0.10.1 ContactUs | & Unsubscribe r_;ll

Footer Navigation

Confirmation

Page

Client: ALKERMES PHARMA

Link witin page

— Project: LYBALVI Now Approved website sitemap

External Link

il s

Dynamic Content

‘Additional Nav / Content

—
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=Tturin Service Blueprint: Partner Portal

A% increata in

Motrics % increase " increase A% incizase laads A% noease dea A% inceae A% incraane % nore A% meraase A% ncrease A% nosaw wad
wublorm wiigaten addud by pariners regisirations versans o approved quotes upproved purchamm woniract cmaled comizacls syned 10 customer emne
st o Mo w0 tunity wnmmion
WA mrease wad
qualfications
Evidence Weblom Free tral Utization Lead Partner Deal ik PO / Pariner Purchase order Customer Customer Customer Converted i Partner st
submission subscription rcord notification information Registration . uploaded nppeoval contract contract agreement Loads List At an e
omall to lead documents {signod)
Load Lead inbox Partnes
nformation Subscription fist Rebate
moord
Now lead emall
10 partne
Stages LEAD MANAGEMENT DEAL MANAGEMENT
Lead Lead Account/ Lead Account / Lead Lead Lead Opportunity Quote Order Contract Leao
Processes Generation Lookup Contact Assignment Subscription Exclusivity Nurturing Quasfication Manegement Management Processing Mansgement Conversion
Management Management
by Partner
Deal Quote Rebate
Registrason Crestion Management
Account /
SubSCAPUON
Management

Front Stage Actions

aner
Pacines Partner loads Partner send f Partner myoic Partner subn
ad tures lead srchase ord Wact 1o 1 isomer ayment
- ® ® L 4 ’ °
v v v T v
Technology cr — p— —
| = > [ (&
Ld . & . 2 = = -
Marsetng Wen e S (b0 ol Parine Poial Putne Pote Parver Pocled Pachie: Podal Pamar Pore L
£ 18 s ‘ . " . . . 4
' v ' B
N : s Py ’ ‘ .
Back Stage Actions
v ¥
MDR/SOR MDR/S0R MOR/BOR Account ! Subscription PBM health | MOR/SOR PHM reviews MDRISOR MDRSOR MDRSOR MOR/SDR MOR/SOR
& MOR/SDR/PBM * receives new > assigns iead to - Review /Management scorecand creates quote —+  and accepts —* receives quale ocoives reviews and sends pariner reviews and
lead notfication Padnes roview and routes to quote of approval nctification of accepls | rejects customer appeoves
v (Exchusivity) PBM for requests natification and Agreement to purchase order contract customer
approval modifications sands guote to Purchase contract
Technology & Processes ") Marketo Lead lookup | Lead routed to Opportunity N Partner
* Lead duplicate > Partner Portal Pipeline
4 ¢ management Lead Inbox Management
(Automated)
Subscripton . Opportuniy . Customer . lnvoice . Partner
record created record created agreement sent generated villed
Lead P
v information sent
Pariner
Utilization back to Marketo s
tracking begins

Support Processes

Client: Commvault
Project: Salesforce Partner Portal Implementation
Example: Support Processes Service Design Blueprint

Conducted internal research to document support processes for Salesforce implementation of a partner portal. Blueprint served as a working document to support business analysis
and process as well as creation of POC user stories for implementation.
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Accelerate

Cloud .
Create waves of migration,
leveraging agile methodologies -

and DevOps practices.

lerate business

it Public Cloud is one of the

& T \E erage business e ways organizations are

[ crone | driving the modernization
e - needed to transform

business for the future.

o

o BUSINESS ALIGNMENT / CHANGE MANAGEMENT APPROACH
In other words, Slalom recommends pragmatic change
management.

Discover

BAS has some key ingredients to cloud success.

Beyond the tect

. g Cloud Center of Excellence
R sutive Q $ e Why
@ Executive Alignment Qj Know the Why (CCoE)

o BUSINESS ALIGNMENT / CHANGE MANAGENT APPROACH

...and we have tools to support our clients along the way.

02b Pilot & Test

v AJB Testing 02c Measure & Learn Tools

¥ Prototyping / ) v Demos

¥ Minimal Viable Change Products v Pilot Experiments

¥ Lean Videos v Adoption Measurement

02¢c Techniques

v Self-Service Tools

v Gamification O?D Measure v Readiness Assessments
Pilot & Test & Learn  Pre-mortems

¥ Retrospectives

D)
Operating Model Support the People Q New Skills and Behaviors

02a Co-Create Tools
¥ Co-creation Sessions

03 Release Tools
¥ Ideation Sessions

¥ Lean Coffees 02a L ’ ét:'ap:on Fuse
Co-Create Release o

v Fishbowls v Roadmap Kanban

v Hackathons v Info Radiators

v Happiness Index Slalom v COPs

¥ Gemba Walks Change Cycle

g : 04 Reflect Tools

01 Discover & Strategize Tools 01 v ¥ Retrospectives

¥ Kanban board >
¥ Change Canvas Discover &

v Personas Strategize

 Emnathu Mane

¥ Change Canvas
¥ Change lteration Review
Readout(s)

Client: Slalom
Project: Business Transformation Enabled by Cloud
Example: Presentation Playbook

UX Writing, Visual Design, and Presentation creation for the Business Transformation Enabled by Cloud Playbook, over 300 slides of content and visuals.
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Retirement

401(k) Enroliment
Enroll today in your company’s
401(k) Retirement Plan.

ENROLL NOW

Projected Eligibility Date: Mar 3, 2017

Starting Early Matters

See how much money you could be
leaving on the table by waiting. There's
no better time than now.

( VIEW CHART )

What is a 401(k)?

Everyone should think about saving and
one of the best ways is through your
company’s 401(k) offering. Here’s a
video to help explain what it is and why
it's important.

™~
( WATCH VIDEO )

Roll Over an Account

Client: ADP Small Business
Project: 401 (k) Enrollment
Example: Mobile App Design

Enroll in 401(k) X

401(k) Enrollment

Follow the steps below to
complete your 401(k) enroliment.

@ 5-10 mins to complete

1 Contribution

Decide your contribution level

Investment Allocations
Where to invest your money

3 Review and Submit
Double check your elections

LET'S BEGIN »

Enroll in 401(k) X
[————— ]

Step 1: Contribution

Determine your contribution

Your contribution amount could effect how
prepared you are for retirement.

Change Contributions Type % v

Before-Tax

AMOUNT

Limit: $0 - $18,000 per year

Roth 401(k)

AMOUNT

Limit: $0 - $18,000 per year

VIEW CONTRIBUTION ELECTION ~
LIMITS

CONTRIBUTION TYPE

Before-Tax 1% - 90%

Roth 401(k) 1% - 90%

Note: Your combined Before Tax and Roth 401(k)
limit is 80%.

Total Contribution Election o%

€ BACK

Enroll in 401(k) X

Step 2: Investment Allocations

Determine your investment
allocations

Based on your retirement goals, tell us
where to put your money.

Investment allocations must equal 100%.

Participant Fee Disclosure

Please read the information regarding
fees associated with the funds in your
plan and check the acknowledgement
before selecting your investments.

wledge that | have received
the Participant Fee
Disclosure for my plan

Z' PARTICIPANT FEE DISCLOSURE

Income
Lowest potent v
lowest poten!
v
v
Aggressive Growth
Hi potential risk and highest v

al return

D RESET ALLOCATIONS

€ BACK NEXT

NEXT >
Total Contribution Election 0%

>

Enroll in 401(k) X
e |

Step 3: Review and Submit

CONTRIBUTIONS & EDIT
BEFORE-TAX 3%
ROTH 401(K) 2%

CATCH-UP CONTRIBUTIONS

BEFORE-TAX CATCH-UP 39%
ROTH 401(k) CATCH-UP 3%
INVESTMENT ALLOCATIONS # EDIT
INCOME
American Century Global 25%
Growth ACWI Trust Teir 1
JPMCB SmartRetirement 25%
2050 Fund - CFB
GROWTH
American Century Small 50%
Cap Value Fund

< BACK v SUBMIT

UX Design for a new mobile application reworking the existing desktop 401 (k) enrollment process to a streamlined and modern approach.

UX Portfolio : CONFIDENTIAL

&

Success!

Your 401(k) Enroliment is complete. Your
contributions will begin as soon as
administratively feasible. This typically is
within one or two pay periods.

Confirmation Number:
1230981230981

Be sure to periodically check on the status of
your investment allocations. You can make
changes to your contributions and investment
allocations at any time.

GO TO RETIREMENT
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Retirement

Account Balance

$1,576.77

As of Mar 2, 2017

Vested Balance:

$1,576.77

Retirement Income
Projected Monthly Income at 67

$746.60

With 1% Increase in Contribution

$858.06

Extra Savings

7

Save More

LEARN MORE

= Privacy Legal

Client: ADP Small Business
Project: Retirement Application

Example: Desktop Application screens for Retirement products

Find more ways to save for retirement

Contributions

Contributions

Before-Tax 6%

Roth 401(K): 0%

¥ 2MORE

& EDIT CONTRIBUTIONS

Retirement Health Care Costs

$4,286.000

Estimated average monthly cost from 67

A UPDATE YOUR PROFILE

Full Account Features

Want to do more? On the participant website
you'll be able to:

View Statements

D Check Transaction History
[#% Research Funds

@ View Plan Documents

© And More

[Z' GO TO PARTICIPANT WEBSITE

lynnette.colalillo@gmail.com - www.lorenzodesignsolutions.com + 917-539-4448

3201512. v

Investment Funds & Allocations

Balance Total

$1,576.77

Category Current Allocation  Balance

® Income 810%  $12775

® Growth & Income 2.06% $32.49

® Growth 5843% $92136

® Aggressive Growth 3140%  $49517
VIEW MORE

Questions about your retirement account?
Call a Plan Specialist at XXX-XXX-XXXX.

. ® SEND FEEDBACK 2014-2017 ADP, LLC

Retirement

Account Summary

Balance

$1,576.77
As of Mar 2, 2017

Vested Balance:

$1,576.77

Retirement Summary

Retirement Income

Projected Monthly Income at 67

$746.60

With 1% Increase in Contribution

$858.06

INCREASE MY CONTRIBUTION

Financial Wellness

Starting Early Matters

See how much money you could be leaving on
the table by waiting. There's no better time than
now.

VIEW CHART

Full Account Features

Want to do more? On the participant website
you'll be able to:

[8) View Statements
D Check Transaction History
|## Research Funds

@ View Plan Documents

Contributions
Before-Tax 6%
Roth 401(k): 0%

¥ 2MORE

& EDIT CONTRIBUTIONS

Retirement Health Care Costs
$4,286.00 @

Estimated average monthly cost from 67

A UPDATE YOUR PROFILE

What is 401(k)?

Everyone should think about saving and one of
the best ways is through your company's 401(k)
offering. Here’s a video to help explain what it is
and why it’s important.

WATCH VIDEO

Extra Savings

l”

Save More

Find more ways to save for retirement

LEARN MORE

UX Portfolio : CONFIDENTIAL

3201512. v

Investment Funds & Allocations

Balance Total

$1576.77

Category Current Allocation  Balance

@ Income B10%  $12775

@ Growth & Income 206% $3249

® Growth 58.43% $921.36

® Aggressive Growth 3140%  $49517
VIEW MORE

Roll Over An Account

SHOULD YOU
ROLLOVER

oo 401(K)?

If you have a 401(k) that is from a previous
employer, you may be able to roll over this
account and consolidate your investments.

WATCH VIDEO

Desktop retirement dashboard redesign. The left screen showed the initial dashboard, and the right screen shows the improved ADP Retirement Dashboard experience. The
approach was to regroup relevant content on the screen to create snapshot summaries for account information and retirement details. It also highlighted helpful retirement resources.
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e N L | e N J
# ACCOUNTS OPPORTUNITIES LEADS REPORTS PROGRAMS CASES PROJECTS ORDERS PLEASANCE DOCUMENTS LCI TRAINING # ACCOUNTS OPPORTUNITIES LEADS REPORTS PROGRAMS CASES PROJECTS ORDERS PLEASANCE DOCUMENTS LCI TRAINING

Arewaal Program
Welcome! Ll XYZ COMPANY - 2019 Edt  Doete Com w
Lorem ipsum dolor sit amel, consecietur adipiscing elit. Donec eget nisi sapien, Sed mattis magna ut nulla volutpat officitur. Nullam varius, ante sit amet gravida Detall
malesuada, justo risus dapibus lorem, quis euismod dolor risus eget uma. Current Program
o
S —— : : 4
° 110k
© F Top Opportunitics = pew
Lutron Sales Dashboard 500k
oo scmning Masadocee R Ao Sl 4 G331 2518 Ve o4 Nttt o a °
hd Progn Ui
Current YTD Sales Amaount Closed by Rep Top Accounts n - o
—
110k ——
—_—
<51k — (v ] ° Diamond Program
View Report PR
View Report View Report L g netie v YTD Sales
Open Pipaling HemeWorks OS RAZ 5% ot fist
o o
YTO Soles vs. Goals Bottom Accounts Lead Inbox vk
o o
/ \ a
11030 8 ‘! love Lutron stuff, it just works.”
" . View Report View Report D ave th e D €ea | er Own er "As far as forecasting goes — we're not big on forecasting. It's just the way I'm wired.
] | don't believe that until we have a job that we are going to get it.”
View All Dashboards  View All Reports
ABOUT
FEATURED NEWS & UPDATES Dave has been in business for about 20 years. He enjoys his business. When he’s not overseeing and managing his business, its sales and
B Ssles Perfo operations — he's building relationships, looking for more opportunities, and mentoring his employees. He looks forward to more time away
Highest MDF / BDF Account Balances from the office and being with his family.
a
—— / PROCESS
ﬁ % a = = Checks order status and shipping status daily = Works with his Rep to complete annual and quarterly planning
= Checks pricing and directs the purchasing of materials
a — = Builds relationships with Architects and Builders
—— BEHAVIORS
BROCHURES & DEMOS SPECS PRICING
— - + ENGAGEMENT PREFERENCES
= Prefers to email questions first, then call
- Works in Office * Meets and speaks with Rep Agency weekly, and sometimes Lutron Sales
ke - = Will work with his Rep to complete the Trimester planning so as to not pull dealers off of projects
Recently Viewed v — -

Proud to be a Lutron Black Diamond Dealer and prefers better incentives, discounts and allowances for the amount of business he does

itg Q ﬁ | - Portal usage

Portal savvy MOTIVATIONS CRITICAL NEEDS FRUSTRATIONS
T L *= Leads to help grow business = Leads for business * Can't find training or enroll easily
TRANNG PROMOTIONS ARPOATS — Technical knowledge * Focus on tasks to make money * Ability to see order and shipping = Unable to apply marketing dollars easily
= Discounts on product purchases information easily to be able to * Bogged down by forms and process

= e = Lutron dollars to help grow business schedule jobs = Tedious planning process
— Hiiman vs: Digital = Updated pricing and ability to access = Bigger, better dealers should get more

N product specs and information easily incentives and discounts

= See how his business is doing *= An easier way to find what he's looking

for (specs, training, order status)

Client: Lutron
Project: Salesforce Communities Portal Implementation
Example: User Research and Portal UX Design

Conducted over 40 in-depth individual interviews to research current experiences and future needs for Salesforce Communities portal implementation for three major subsets of
users. The research was leveraged to design experiences for three major sets of users, including internal users and external vendors.
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NBCUniversal NBCUniversal
DATA MARKETPLACE DATA MARKETPLACE

Welcome to the Data Marketplace Data Detail e

Login
Highlight: XYZ Data Set Highlight: Viewership Data Playbook Data Marketplace Tutorials -3
— Fandango Certified Data Set | w177 ® £33
© Certfod 0ata
92
I I f 3 Data Types
d
84
I I I . 79 Data Types: x Related:
- Login Details
View Data 3 FANDANGO Learn More View All o8 Line of Business
Owner: Hacue, Moin
Created: XX/ XX000C
Modified Date: XU/ X000
FEATURED DATA SOURCES Modified by:
End Date: XX/ XX 000K
icl ”~
NBCUniversal 1 » » MSCOR o i
| [ttt nicisen ¢ COMCAST Ocﬂ'tm-ce iSpot.tv AFANDANGO LT Cantifiad: s
Users:
FEATURED CATECORIES FEATURED TOOLS Comments Tools
Date v User v

‘ - "}'«“‘ ‘_ * ‘ @ Power BI TieCo December 18, 2017 ‘11

Data Classification

[ﬁ} oo vy tobleav MicroStrategy

November 11,2007 | l ) Losem ipsum dolor sit an

June 9, 2017

NBCUniversal

DATA MARKETPLACE

SEARCH THE DATA MARKETPLACE

My Sandboxes

sonby: | Newest v View 12 88 SEARCH jol

Related Data

SANDBOX 123 SANDBOX 345 SANDBOX 789 Curators
VA

Sortby: |

L o L R’ *0x @ o » ] - o Creted
Expires
Owner £
Data Name v Data Catogory v Created v Members:
Fandango Production Data || - o - Toolsets
Fandango production dataset
Data Types: v,
Related:
Other Sandboxes
Raw Fandango clickstream m 9/14/2017
data |
wio . ] " n ®0x B o » & Ll © Sonby: | Newest v View 15 88
SANDBOX N2 SANDBOX 215 SANDBOX 341
.......
- () " ] » ] > m > ]

Client: NBC Universal
Project: Data Marketplace Ideation
Example: User Research and Data Marketplace UX Design

Conducted internal research to bring to life a world class Data Marketplace for NBC Universal that became a white label product for Slalom consulting to help clients monetize data.
UX Design considered integrations for several technologies, including data lake integrations, and workbench / sandbox solutions.
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Current Journeys: Human Resources
Request Type: Create Requisition / Change Job Request

Joe is an IT Manager on a new
initiative to grow his development

Searches J Live Chat —z
—— —

lynnette.colalillo@gmail.com - www.lorenzodesignsolutions.com + 917-539-4448

Emails
form

Emails

form Waits

Waits

g

team. He knows of a grea( Joe searches for Joe calls Globai The Agent Joe fills out the form, Joe waits several days A week later, a Joe doesn't have access 1o

internal candidate he'd love on his the request form Services about the opens a case and amaile it hank and hasn't heard back Transaction Partner view that information, He

team. The candidate expressed on AskGS and process and selects and emails. LEGEND
: p can't find the form options in IVR femtode  Current State Journey Map: Human Resources

interest in joining his team, but he
knows the candidate is

4 Ry A CUSTOMER EXPERIENCE - Joe nas crealed a 'e
interviewing with other groups.

can earn exacly wnal ne needs lo subm | lo make

Request Types: Roceg / Reporting Relationship Change

TROUBLESHOOT

® Poxtive Joumey Touchpoint
Somarwtat Nogatre
@ Negatve Joumney Touchpont

UX Portfolio : CONFIDENTIAL

- TP Transacton Pamer

Journey
Gickal Syviems Triage
— Occasionsl Painkl Process Loop

RES.OLUH ON

Globel HR TP choses case, Maneger / Admin check
systee for Reportieg fskationstp Change Updata, it
uneeachved. 0 R cauA folated 380 I8 CToAMS.

Jourrwy Touwrgon

wi1s

Joe needs to create the 1hal Iney ¢ d ol rece ve n's lorm, Wnen ne Ina y n Mm:;:m mhhpummm um-wnw»n-mwv‘ww ﬁwiwhv::mﬂm"mﬂvm L!Aqovumvmmn»vrv‘ﬁc "
requisition quickly. poslonw De 'or (ne Ire and Deve opment Cenler Smoloyesa reparteg Or. Managwr searches Workdey for Job Al cmu::;u::-wm L35 Glabal WA TP agus coss o raoess meee cloemason M(m.iw&?:;:ﬁmwmu:::
St roquest ox Job A 12 ASGS. et o sant 10 foles
ESCALATIONS Gase Owrar
Irisges cane
o @ 5 L2GLOBAL HR TP ”
- ']
Joe has submitted other @ o ey —_E 7 il LR £ o A L At s
requests, but each one has b 9 , Adein does ot UiAgent  YoY DY
i i AGENT Manager ! Admin have an
taken varying times. Joe i Finance is located in  Joe emails the Cost Joe waitss X somchas for parmisalons to malke ans fe
crosses his fingers that this another country and Center information daysandc S ERepat Servg o changs @ Jb NI
i t takes Joe several hearback O  ®ORALsEACESTOOLS for o0 A
request will go through more b 4
ickly. Joe is anxious to make s gt e Shobe! 59 MANAGER / ADMIN = requnnt o systom
quickly. information Admin Submits reqest 10 GS.

the offer before the candidate

* Live Chat or ASGS porsal profered

moves to another organization CONBEATONS o range e o e = o imey pciiimeier
ovs changen recsrs aggeovel o " — ™
9 © CUSTOMER EXPERIENCE — Gellng n louch w I* Future State Journey Map: Human Resources O fwibohunayTaniost | Thglmey T T
Serv ces gel [nal nformalon? Have (ney read Ine ! ooy v e J e p Request Types: Roceg / Raporting Relationship Change ® tegatve Joumey Teuchpont —  Succossta Trisge
Severa cays passanc JoenasnearGnoinng He e mamEh e roussoor
Acqu s lon leam | ney can see Ine Reauslon n| Manager (Admin needs 1 Manager / Admin swbmits Reorg | Reporing Relatonehi) (eguest crbne. Acmuwumw-mwwwwrmu- uwww:nwmuwdw Systoms UI0Re 0 T3 by
position internally. He is furious. e Sustomar Systome: Wty Ow b e s e o phpomrmbiony Moo { Adv vt eooobon oo G £ ol s o 1 ordr 13 o oon, Mk aoghon Coven ore RS M1 5 GUORl WL TP. ard o0 rpriova wit cotom orhetin 30013
Seanrae, Emall rponng encae Mmmwnwwlmhwwwqmn nmmmmwm;c«mmw Tha Agant ! nrwm.-uumuumwu«mmwuu case ownor. Mliowing for Nghar
5 oution i e e o il i ey provpedyets e e B eooeov roticusons. The Recaeg wnd rotatey of esohved Cosen, and reciced
——— ST == —— . e v g Wt T 294 8 s oo Ftessing Msragees it sopeovat, gpecrs s updete of 1 sysiers, The Case Onree vardins the gsite, uosatos i situs and e s
9010 someone i Sourca] Is siower ian o rtle * * “Tha person taking your request i not the | ¥om ot sysims. creetng an seser axpaience kx somiiog Be recuest unnn-x»r-mnn n::mn-w:o-mmnawmummmmm(mw
MISSED OPPORTUNITIES - Ennanced porla «eyword searcn (o eas y ocale 'orms. £ n Sorkowbo o Yoomeiek ety e dimeedE ol® s Sl shsedeed iy O T
ngn gning requ red ! e ds. Add requ s | on numbers lo case slaluses n commun cal ons. o fr e Srewer, et coukd Do 8 b grcdlem.” EscaLATIONS Soveapenedons: . Covs omer riews eswn ..f.':mwm,‘fg’.km:im vereaton of wpdte £t sebri Human Resouroes TP
order (o process reauesls. G ve one po nl of conlacl for (nese requesls. Yoow Qlcbel WX v . pr— —— P e R
mocel ARGS Poral 4ven Hough 3he wes P roqueskn L2 GLOBAL MR TP ‘
9908 in Fanamon for Unciner procmss. especialy Sor mutipi = Admine 4 not have 6ccoss 1o make chang
Mansgen peeson roquest * T00 many SusO-gerated el
Dty fecing Globel Sarvicn AMGS Seevices are rot * Thoem arm @ S5t of uruwed finkds In e [ior © | L1SGLOBALKRTP
. s et ater avedatia i ATAM = Agots 0 ot recave @
- Search ylekds 100 MR . x ke
Current State - High Level o T, e & I el
= No clean wary 1 change reporting when the on ASGS ponal
. roquanis oy et 0% O
= Agwns mey honds mubigie n GL08AL sERVICES TOOLS
* Forms and apgeoval processas vary by 1 Roeguest for.
TR ‘e <o Yo o iy e vermes sttgs
* Case in closed when the system of second | Customer Action
B Egmwm.wmm . j§&::c.nwr,mwm:nAnwmrmzv 3 70K Dutaed Cave Cloved mad
I\ * AGS Portal Status Upcate
* Rshot Gelverng m
RISKS a P ™ * Customer Systems: Ask GS Portal Live Chat Phone, Sywtema: (VR Live Chat. SFDC. Sy Emad * Agent Systems: SFOC
. :’::M“’I‘MIMM sysTens " Apont Systoma: SFOC, Live Chat, Skype, Woduday, Out Soxece. Workdorce Dot Manapement, Payrok Systecs . C\nm‘::m—.Enu 108,
Updated ard imgroved ¢ Elevinate manual fonms snce appeovals soe reguked by s Approval, biggemng emad 1o (equesior * Systems legrabon alowing for sutomated
?o‘cm” ") - + Proper cave ousng 1 Ofar Suppor Bers n other kecSonel aress . updated inggers and nostcasons
for infonmation from customer veriicaton of system change by Requestor
Current State Journey Map ol JR - TN : e s AT ek e e o
. rom agproprene * Provide L1 Agent visilty into chdd cases L AUGE rail < & Wt Cloaner, Can soe
Both Workdery snd [~ . mnubum
Imgroved search for Job mmwsa.e-.wm(zn-umesmm . SFDC vesabty for Agents .
Aty on ¥ ¢ IVR and Live o Avtomatic s ndlL EFOC . 'wwﬂmbo’m
AGS elecied option Agen Phace, on SFOC verws LA for viege naw relatiod Case ¥ 10Quesr rephes 10
Dotast . workBow ‘emaits of closed Cases
oquIrements. and mwwu.mm - msmmhmmmm
A . Ty crown e
Create Possson, Pay Process waining for Agents i 4 4
Lavel Change. ALY W) (10M0 WGONT OGUONS 2
Reon in Job Akt for *  Surfece workfow and stetus on ASKGS
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Client: Johnson & Johnson

Project: Global Services Customer Service Salesforce Implementation

Example: User Research Journey Mapping

Future State Journey Map

Three-month discovery project to research user needs and issues with current state Customer Service tools. The Journey Maps above provided working documentation on processes
and became tools in themselves to help facilitate conversations between business groups for prioritizing improvements and enhancements for a Salesforce upgrade.
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< Add a Child Save < Add a Ritual < Your Memories
@ Choose aritual
First Name Baby John
Last Name Smith Bathtime
Gender Male
Date of Birth
Bedtime
September 24 2013 :
Play Time :
y Select a photo to edit!
Looks like you're ready for
baby’s bathtime! Time for lots of
bubbles and lots of fun! CREATE A CREATE A
Relationship Mother NEW MEMORY SCRAPBOOK
START BATHTIME
= < 0 Scan your product 2 a0 =
Profile Ritual Memories  Milestones Products Profile Ritual Memories  Milestones Products Profile Ritual Memories  Milestones Products
DOWNLOAD PROFILE SETUP POST RITUAL HYPOTHESES

LEARN ABOUT A DOWNLOAD APF LOGIN SCRETN TEAMS & CONDITIONS NOTINCATIONS PROFILE SETUP PRODUCTS SETUP TUALS SETUR

Ccomptirg thae faceboot
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Client: Johnson & Johnson
Project: Mobile Application Ideation
Example: Design Sprint Mapping and Wireframing

Conducted a 5-day design sprint with business, product and technology leaders to ideate an approach for a consumer mobile application, complete with user testing hypotheses.
Mobile application screens are wireframe examples of the design approach used to test the design sprint hypotheses developed.
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Client: Johnson & Johnson
Project: Sunscreen Mobile Application
Example: Mobile application concepts

Three concept approaches for consumer brand sunscreen application, that considered the main goal of informing about the benefits of applying sunscreen more frequently and
encouraging users to apply sunscreen with reminders and gamification. Storyboards were created for each concept, and then prototypes were designed to showcase the approaches.
Concepts included experiences similar to Snapchat interactivity, another using virtual reality goggles, and a third creating an engaging superhero game.
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HUMAN PERFORMANCE®
INSTITUTE

Energy for Performance®

Log In

Username

Password

HUMAN PERFORMANCE"®
I NS T I T UTE

Not a member? Register Now!

Energy for Performance®

Registration

My Interests

Outdoor:
Walking ¢  Camping v
Running Tennis
Hiking v Fishing
Football Soccer v

Client: Johnson & Johnson / Human Performance Institute
Project: Human Performance Institute Application Redesign
Example: Login, Registration and Profile Application Screens
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Indoor:
Swimming Spin
Pilates Walking
Yoga Running
Aerobics Dance
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@) (&) )

&« BACKTO COURSES

Energy for Performance®

My Profile
Mike Reilly
Age: XX
Praesent egestas tristique nibh. Donec venenatis vulputate lorem. Phasellus nec sem in
justo pellentesque facilisis. Maecenas egestas arcu quis ligula mattis placerat.
Vestibulum purus quam, scelerisque ut, mollis sed, nonummy id, metus.
Today'’s Ener G

ocT 2 1 Yy gy Goals

My Completed Courses

Energy for Performance Life

My Completed Badges

Your Network

Network Search hpinstitute
Joe Smith ahp
Age: XX Aenean ut eros et nisl
Interests: Hiking, Swimming, sagittis vestibulum.
Kayaking, Sailing Interests: @Nam ipsum risus,
Swimming v rutrum #hpinstitute
5 miles from you
Pilates Vestibulum eu,
molestie vel, lacus.
Yoga ¢ @Donec pede justo,
Aerobics fringilla vel, aliquet
nec #hpinstitute
; Spin
Jane Smith S @Vulputate eget, arcu.
Age: XX Walking Proin sapien ipsum,
Interests: Fishing, Yoga, Dance Running porta a, auctor quis,
Kayaking, Sailing euismod #hpinstitute
Dance

Cras @risus ipsum,
faucibus ut, odio
#hpinstitute

15 miles from you
Distance: 5 mi.v

UX design prototypes for application redesign, leveraging gamification approaches such as earning badges and encouraging application usage by providing social networking.
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LOGO

Where To Buy

This is the taco description This is the taco description

Link 1 Link 2 Link 3 Link 4 Link §
Sub Link 1 Sub Link 1 Sub Link 1

Sub Link 2 Sub Link 2

Sub Link 3

Client: Johnson & Johnson
Project: Consumer Brand Platform Redesign
Example: Front End Design Templates and Application
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LISTERINE p—

Gums & Gum

Products Disease

ARE LISTERINE®

3¢ COUPONS

& OFFERS

Cavities & Fresh Healthy Tooth
Strong Teeth Breath Whitening Sensitivity YOUR MOUTH COACH

WE THINK NOT.

SWISH BOLDLY,
EVERY DAY,

USERS BOLD?

WE DID A STUDY TO FIND OUT.

BE BOLD, AND FIND OUT, TOO!

IISEFIIL Fﬂ
IIIII% FRESH MOUTH."

FIND A BOLD MOUTHWASH

WHY YOU SHOULD START YOURBOLD
SWISH ROUTINE TODAY

= e
= Ej | EVERYTYPE OF BOLD

SEE EVERY BOLD PRODUCT

Get Coupons & Offers! save on the products you love at HEVLTHY ESSENTIALS® ol

About LISTERINE®

Contact Us  Privacy Policy Legal Notice Sitemap Global Sites FAG

Use o8 products as directed.
018 Johmacn 8 Jojnson Comuger Inc. which s solel gpevonuible for & contents This wabite s rtagded for vistors from the United States
LIATUAINE TAseNTiAL CARE Y. uﬂu--oommrr‘m-oum LISTERINE " Antisaptic, LISTERSNE  $M 408 LSTRRING WHITENNG ars Srands oad eroducts of Jefwwen &
. GLIDE is Thes tite sy contan links to websites
which o Y ‘policy you lnlﬂmwﬂ 2008

Left screen shows an example of a front-end template designed for a content management platform and the right screen shows the application of a template to a consumer brand

website.
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AOL Family AOL
of Brands Guidelines

Brand
Catalog

CONTACTUS + LOGIN THE AOL CANVASES

Our canvases exgpress the company vision of creating simple and exciting content expenences. They are used when taking about the
company as a whole and on key products and services — such as www.aol. com, mall, corporate and infemal communications, B2B
marketing, and when sponsoring or partnering with other companies. Please refer to the Brand Guide PDF for commect usage of these logos.
Dan't forget to bookmark this page for regular updates to the collection!

Results “M;: ROI 1-Color Canvases Motion Canvases

JXeld AdlLearn Open Platform

by Advertising.com

Platform Features Technology Case Studies About Us

A EY I
- ,
Quali W s e e
ACaniasTie CamosTie Nt NodeTae TaeCanas
& St @ kﬂf
ACanvasTie Canastis e NodeTee TaeCanias
[ 4
» ¥ ® W
% ;
The industry’s leading ad optimization technology — has been ' ACanvasTie CanvasTite PR NodaTéte TheCanvas

the key to Advertising.com'’s success for over 15 years. We've
kept parts of it under lock and key. Until Now. With AdLearn

Open Platform, you now have full access and absolute control o i /:
of every dollar you spend on your brand. ; % &4 ; =Y ‘@@

ACanvasTie CanvasTite Al Node Tte TieCarreas

Client: AOL
Project: CMS Design Implementation
Example: Landing page and Search Results

Design and implementation using custom CMS application.
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Client: EXTRADE

Project: Trade Platform Email Design

Example: Email Design
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BETA

MY EfTRADE @)

YOUR NEW
CUSTOMIZABLE,
ONE-PAGE
INVESTING
EXPERIENCE.

Your Feedback is Important.

Help us improve this new revolutionary experience that will let you stay on top of
your investments and track the markets from one fully customizable page. Your
feedback during development will help us fine-tune the product prior to launch

TRY THE BETA VERSION OF MY E*TRADE 360:
We will be adding new features like integrated trading, news, and watch lists in the near future.

Rcounts Sureary

@ED Track your accounts
See your net assets, performance,
and allocation at a glance.

|
sot g N B [7 5
i " Rlerts D %o 2
1 Funds T
" 4 Bank Statoment Available
ok 02005/11 12:34 AM ET
ry
Home Deposit Complete
. Home Depot T 02004111 10:36 AM ET
Home Deposit In Process
' 3 el 013011 12:32 AMET
- ) Funds Tramy Funds Transfer Confirmatio..

0B/15110 10:27 AM ET

Receive Alerts

Jine Tax Form 1099 INT A..
Get updates on your accounts and D e aore
the markets in real time. 6 o1 27 Alerts See Important Disclosures @
Quotes O B & X
e Clear Guote FCED CHART | OPTIONS CH)
e |
APPLE INC. BUY. | SELL
NASDAQ: AAPL \
Last Price Today's Change Volume v'VJ ‘y
16580  +1.85(+1.15%)  749.200 l“/\/ ™
m 165.80 x 1,600 165,85 x 200
v 76 |
DETAILS || NEWS  CHART = OPTIONS ‘
o
— 4 May 2010 JUN 2010 JuL2ote B — 12100
Get Quotes |7 iy s STRIKE'> " PUTS (BRAN) Voleme Shoutinds)

See the latest prices, plus integrated
news, charts, and options chains.
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GET A GUIDED TOUR OF MY E*TRADE 360
We’ll help you get started with a free live web seminar

Presenter. Bryan Krietzberg, Active Trader Consultant!
Date. Tuesday. March 29, 2011, 12:00 - 1.00 p.m. (ET)

Register Now »
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